
Item No. DEXO 2S
    Installation Guide

Sit-Stand Desk
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Specifications

Part List

�
��� kg
�� mm/s
AC ��� V - ��� V
��� - ���� mm
��% (� Minutes ON, �� Minutes OFF)
��℉ - ���℉ (�℃ - ��℃ )
CE  SAA  PSE  FCC

Number of Stage Column
Max. Load
Max. Speed
Input Voltage
Adjustable Height
Duty Cycle
Working Temperature
Certification
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The slots face inward .

Loosely connect the screw first.
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Button introduction : There are six buttons that
" △ ", " ▽ ", " � "， " � "， " � "，" S ": 
( � ) " △ ": Adjust the desk upwards
( � ) " ▽ ": Adjust the desk downwards
( � ) " � ": Position � , first height position saved by the user 
( � ) " � ": Position � , second height position saved by the user
( � ) " � ": Position � , third height position saved by the user
( � ) " S ": Height save function 

●  Product First Use:
Before using the desk for the first time, perform a reset operation.

●  Reset Operation:
Press and hold the " ▽ " button until � seconds after the lifting column stops. At this time, the LED displays 
"rst" and the reset starts. Do not release the " ▽ " button at this time, the lifting column will slowly descend 
to the lowest end, and wait until all the lifting columns are completed. Reach the lowest end and rebound 
�cm, release the " ▽ " button, the reset operation is over. If there is an emergency during the reset process, 
you can release the " ▽ " button at any time, the lifting column will stop running, and the reset will be 
terminated. After the reset is terminated, the reset operation needs to be performed again until the reset is 
successful, otherwise other operations cannot be performed.

●  Height Adjustable Function
Press the " △ " or   " ▽ " button to adjust the height . The LED display shows the current height.

●  Height Memory Function：
a) Press  " △ " or  " ▽ " button and adjust the height to the desired height . Press " S " buttons to save the 
height , and the screen will show " S- ";  Press " � ", " � ",or " � "then,  that is save the height to the corre-
sponding position " � " or " � " or " � " .
b) Press any button of "�", "�", "�", and the desk will automatically run to the recorded position of the 
corresponding button. During the process of returning the desk to the memory position, press any button to 
stop the operation.

●  Child Lock: 
Press and hold the " △ " and " ▽ " buttons for more than � seconds at the same time to set the child lock. 
After the setting is successful, the LED will display "LOC". At this time, all buttons operations are invalid. You 
can press the " △ " and " ▽ " buttons at the same time for � seconds to cancel the lock state, when the hand 
control display changes from "LOC" to normal digital display, it means the system has been unlocked.

●  Anti-Collision Protection: 
During the lifting process of the lift desk, it will stop lifting immediately when it is hit by collision, vibration 
or the desktop is tilted, and it will automatically stop after a certain distance of reverse movement. It should 
be ensured that the lift desk will not vibrate greatly, hit obstacles or tilt before running it.

●  Over Heating Protection
Display shows “HOT” , indicating the desk is running frequently , and the motor is over heating , so the 
system stop operation at once for �� minutes rest in order to avoid the damage of motor.

●  Error Handling
When display shows " SC�/SC�/SC�... " , cut off power at once and check whether the circuit is connected 
normally. After reconnecting the circuit, perform a reset operation.

Handset Instruction



This list is used for checking and solving common faults and errors . Please contact 
the manufacturer if problem you encounter is not on the list below.

Problem Solution

Pressing the up or down button has 
no response.

Slow rise speed.

Often automatically enters the reset state.

Motor work timeout.

�. Check whether the wire connection is normal.
�. Try to reset the operation.
�. Contact the dealer or manufacturer.

�. Check whether it is overloaded.
�. Try to reset the operation.
�. Contact the dealer or manufacturer.

�. Check whether it is overloaded.
�. Contact the dealer or manufacturer.

�. Can only go down, not up.
�. Bracket sliding down.

�. Check whether it is overloaded.
�. Contact the dealer or manufacturer.

Use it after �� minutes of suspension.

The lifting distance is not accurate �. Try to reset the operation.
�. Contact the dealer or manufacturer.

Troubleshooting




